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Philosophy of Counseling 
I believe that human beings are basically good; that in fact each of us is a spark of the Divine. I believe many problems 

are caused or made worse by unresolved problems from the past, so I will be asking you some questions about your past. 
Often problems arise in our lives as challenges to help us grow stronger and better. So my goals are to a) teach you coping 
skills to help you manage the symptoms of your problems, b) “install” resources to help you feel stronger and better about 
yourself, c) use therapeutic techniques specifically suited to resolving the problems that that bring you here, d) help you 
identify your own resources to address your problems, and e) encourage you in the resulting personal growth. Often I find 
that my clients’ spiritual beliefs are helpful in resolving many problems. So if you wish to discuss that perspective, I am open 
to it regardless of your spiritual or religious tradition. If you prefer not to discuss that perspective, that is fine also.  

Psychotherapy is a collaborative process. You will set your own goals, and I will make suggestions about ways to reach 
them. You are always free to refuse any strategy or activity I propose.  Much of the work of therapy happens between 
sessions as you practice the techniques you learn in session and notice the effects in your life. The more you work on your 
issues between sessions, the more quickly you can expect to meet your goals. A normal session lasts 50 minutes. While it is 
my responsibility to end the session on time, please pay attention to the clock so you can be assured of addressing 
whatever issues are important to you early in the session.  

Ideally, termination of therapy will take place when we both agree that  you’ve reached your goals or feel confident that 
you can attain them without continuing therapy.  It is your right to end therapy at any time for any reason, but I ask you to 
talk with me about it beforehand.  

 

Some Possible Benefits 

Therapy can: 

 help you make major life decisions 

 support you in making necessary or desirable changes in 
your life 

 help you through difficult periods of your life 

 encourage you and help you access resources to help you 
achieve life goals 

 help you develop self-esteem 

 help you to relate more authentically with others 

Some Possible Risks 

Therapy may: 

 bring greater discomfort into your life before it brings greater 
comfort 

 bring about significant change in your life, which others in 
your life may not like. This could lead to conflict in some 
relationships. 

 The resolution of some problems can sometimes bring up 
new problems.  

If any of these situations arise, we will address them in therapy. 

Confidentiality 
The information you provide during therapy sessions is legally confidential. But there are certain limitations to it: 

 I am required by law to report any abuse of a child, in some cases even if it happened decades ago.  

 If I believe that you pose a serious threat to yourself or others, I must involve anyone necessary to prevent such harm. 

 If a judge requires me to testify and/or turn over my records to the Court, I must do so. 

 Some information about your therapy may be provided to my colleagues(s) for purposes of improving the counseling 
skills of myself and other therapists. But normally I would not disclose your identity in such situations. 

 Email is NOT a secure medium: it can be intercepted. So please do not email me about personal/therapeutic issues. 



Your Rights 
As a client you have the right to: 

 

 maintain your own beliefs and values 

 obtain a second opinion from another therapist at any 
time 

 terminate (end) therapy at any time 

 receive information about the methods and techniques 
we use in your therapy 

 receive information about the expected duration of 
therapy (if known) 

 receive information about the fee structure I use 

 have access to a summary of the official record of your 
therapy 

 expect professional behavior from me at all times. In a 
professional relationship, sexual intimacy is never 
appropriate and should be reported to the Colorado 
Department of Regulatory Agencies (see contact 
information below) 

 

Fees and Cancellations 
 My fee policies are covered in a separate document. I ask you to pay at the beginning of each session, if not before. 

 If you must miss a session for whatever reason, please call 331-8002 and leave a message for me at least 12 hours 
before your scheduled appointment so as to avoid a late cancelation or no-show fee. Please do not depend on email for 
same-day cancellations, as I may not get the message in time to adjust my schedule. 

  

Emergencies 
I will try to respond to your telephone messages within 24 hours of when you leave them. If you should ever experience a 
mental health emergency and cannot wait until I return your call, please leave me a voicemail message indicating what is 
going on, what you are planning to do next, and how I can reach you. Then call the Mental Health Crisis Center at 635-7000, 
or call 911, or go to the emergency room at a hospital near you. 

 

Complaints and Professional Regulation 
 If you have a complaint about your therapy, I request 

that you speak to me first, but you don’t have to. 

 The practice of both licensed and unlicensed persons 
and certified school psychologists in the field of 
psychotherapy is regulated  by the Colorado 
Department of Regulatory Agencies (DORA). I am 
registered in this agency’s database as Licensed 
Professional Counselor #5086.  

 You can contact DORA via: 

 Web: 
http://www.dora.state.co.us/mental-health/compltprocs.htm;  

 E-Mail: edo@dora.state.co.us;  

 Phone: (303) 894-7766; Fax: (303) 894-7747 

 Mail:  Colo. Department of Regulatory Agencies 
  1560 Broadway, Suite 1350 
  Denver, CO 80202 

 
Acknowledgment 

 

I affirm with my signature below, that I have read the above document and have discussed it with Ms. Armstrong 
until I understand it.  
 
Client’s Name (please print):             
 
 
               
Client’s Signature                Date 
 
 
              
Therapist’s Signature: Marni Armstrong                     Date 
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